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Final Research Essay
Elena Florian Class
COVID-19 Experience Survey
Introduction:
With the rapid spread of COVID-19 around the world, there have been many recent
changes to the way that we all live. In the past month or two, myself and all of my fellow peers
abroad have been asked to return to the States from their various study abroad locations. While I
was abroad in Costa Rica, I was able to watch the other countries slowly unravel and witness how
they planned to deal with the increasing virus cases. However, both my home state of South
Caroline and Costa Rica seemed to be on the backside of the virus spread, and both were relatively
“safe”. The first virus was recorded in the United States on January 21 st in Washington State, and
did not reach South Carolina until March 6th. Coincidentally, that was the date of the first
coronavirus case in Costa Rica, as well. With both locations receiving the virus at the same time,
I have been able to watch and witness the response efforts. I got a very hands-on experience of the
response effort in Costa Rica until I was forced to leave on March 17 th to my home in the states.
Since then, the cases numbers have increased in both locations, and I now have a real-time
experience of the efforts here in South Carolina, as well as contacts in Costa Rica.
In most places around the world, the term “social distancing” has been used to reduce the
spread of the virus. Because of that, many of us are working from home, now doing everything
online that was in person, and limiting our interactions with others and the outside world. Both
Costa Rica and my hometown of Hilton Head Island are tourist economies, meaning this social
distancing can ruin the livelihood of many families and the overall economy of both locations. In
order to get more of an educated idea of how the virus is affecting the everyday lives of my fellow
community members and citizens of Costa Rica, I sent out a survey to investigate. The goal of the
survey was to compare the differences in COVID response, community wellbeing, unfulfilled
needs, available and unavailable resources, effects of employment changes, and overall concerns
and thoughts between South Carolina and Costa Rica. Together, these factors will help identify
the economic, social, and political changes and challenges of these times.

The survey was spread through the teachers and parents of some of my local schools,
through my social media, connections to my local retirement community and their relatives
throughout the States, and through my connections back in Costa Rica. Both English and Spanish
forms of the survey were distributed in order to include the Latino community in my area and for
accessibility in Costa Rica. I attempted to reach all demographics, but I was not completely
successful. Although I received a majority of responses from South Carolina, my original effort
was the speak broadly about the effect of the virus throughout the United States. Therefore, I have
responses from several states around the country that may be used as supplementary materials and
information throughout my research. In total, I received 127 responses from the states, and 12 from
Costa Rica.
Survey Questions:
1. What town/city does your family live in?
2. How many members are in your household?
2, 3, 4, or 5+
3. What is your general socioeconomic status?
Lower, lower-middle, middle, upper-middle, or upper class
4. How many members of your family were employed before the virus?
1, 2, 3, or 4+
5. How many members are NOW employed?
None, 1, 2, or 3+
6. Have you or your family members contracted the coronavirus?
Yes, no, or maybe
7. What measures are being taken at home to protect against the virus?
Full lockdown, wearing masks outside, wearing gloves outside, cleaning surfaces
frequently, washing hands frequently, limited exposure outside, social distancing,
Other
8. How concerned are you about the health and future of your family?
Scale of 1-5, 5 being most concerned
9. Do you have access to these basic resources?
Food, extra food, cleaning supplied, familial or social support, drinkable and
potable water, toilet paper, child care, medications, other
10. What other resources (that you may/may not need) do you not have access to?
11. Do you fear your food security?
Yes, no, sometimes
12. If you have children, how are they still continuing their education?
13. What activities are taking place at home to stay active and occupied?
14. What actions have your government or community taken to prevent the spread of the
virus?
15. What can the government do better to help you, your family, or fellow citizens?

Results:
Question 1
Fortunately, responses to hometown location had the same ratio of Monteverde to other
Costa Rican places as South Carolina to other U.S. states. Monteverde comprised of 58% of
responses, and South Carolina was 63%. This allows a rather equally proportionate case study
between both South Carolina and Monteverde with the additional response locations as
complimentary information for both countries. The largest additional locations in the United States
comprises most largely of Maryland, New York, and California. In Costa Rica, the largest
locations split equally between Cañitas, Heredia, San Luis, San Rafael, and Los Llanos. Knowing
this, I will most likely view the majority of my responses from the states as generally South
Carolina orientated, and the Costa Rica responses as mostly Monteverde, since those are my two
focus points of the research.

Question 2
As you can see according to the graphs, the United States respondents have much larger
families than Costa Rica. In the States, 35% of respondents were in a family of more than 5 people,
whereas only 18.2% of Costa Rican respondents were in a family with over 5 members. Both
countries had roughly the same percentage of families with 4 members, around 36%. Costa Rica
tied at 36% for both families of 4 and 3 members. It was unlikely of both countries to have families
with only 2 members.

Question 3
Out of the survey responses, the biggest socioeconomic status chosen was the middle class
(50% from CR, 47.5% in the U.S.). However, the United States shows a far greater respresentation

of different socioeconomic statuses. The next highest ranking was the upper-middle class in the
states, whereas it was the lower-middle class for Costa Rica. There is also a dispraportionately
large representation of the lower class in Costa Rica as opposed to my survey responses. There
were only 7 responses out of 122 that voted “upper class” and 5 of those 7 were located in my
home state of South Carolina. There were also only 7 South Carolinians who stated themselves as
“lower-middle”class, the other 18 votes were from around the country, largely New York. Already,
there is a visual difference between the livelihood quality between both countries. The States stand
more financially well-off than the Costa Rican respondents.

Question 4
In response to how many people were employed BEFORE the virus, Costa Rica
respondents tied between one and two family members at 33.3% and between 3 and 4 family
members at 16.7%. The States voted most for 2 members being employed, and next highest for 3
family members employed. The extremes of 1 and 4+ members employed was roughly the same
for the states. Here it is clear to see that on average, families in the states have less members
contributing to an income. In Costa Rica, there seems to be a “head of the household” kind of trend
in employment.

Question 5
This question is most effectivelty informative when compared to the responses of question
#4 in order to see the difference between income and financial pressures before and after the virus.
Analyzing this graphs is a little bit tricky because of the difference in legend and voting numbers
and colors from the previous graph. However, there are some clear differences. For instance, before
the virus, 38% of US respondents said 2 members of their family was employed and 19% said 1
member was employed. Now, after the virus, 36.6% have 2 members employed and 37.4% have

1 member employed. That is an 18% increase of families with only one member employed,
indicating a rather intense change of employment and income status. In Costa Rica, the most
significant change was between the employment of 1 and 2 members, both of which were at the
equal percentages of 33.3% before the virus, and now is 41.7% and 25% respectively. Costa Rica
showed more unemployment than my respondents in the states, although the families in the states
are larger and had more members of the family employed to begin with. There is a general trend
of both countries toward decreased employment and financial income, however Costa Rica is
looking more towards complete unemployment or the general one source of income, while families
in the states are losing large portions of their generous multi-sourced income.

Question 6
The only response of having contracted the Coronavirus was from Michigan. Costa Rican
respondents made the choice not to use the “Maybe” response option, whereas 15% of the U.S.
respondents answered with maybe. There are several reasons why families in the states were more
inclined to answer in a nondifinitive manner.

Question 7
Both populations are taking roughly the same steps to remain safe and healthy against the
coronavirus. The voting percentages were about the same for quarantine, cleaning surfaces and
hands frequently. There were not voted from Costa Rica for wearing gloves or mask outside,
whereas 25% of respondents in the US are using both when stepping outside. There was also a 4%
difference between the countries in the “Social Distancing” category. The states reported to use

hand sanitizer and Lysol wipes frequently, whereas Costa Rica used rubbing alcohol solutions
instead.

Question 8
Comparing the two graphs, there is a clear trend in Costa rica of increasing worry. The
majority of the votes were rating #5 as their concern for the health and future of their family,
whereas families in the states were only mildly concerned.

Question 9
There are only slight differences between the access to resources. Only 33% of the Costa
Rican respondents have access to extra food and 41.7% have access to cleaning supplies, whereas
it was voted 65.6% and 97.5% in the United States respectively. Families in the United States
voted slightly less availability to toilet paper, which has actually been a rather hot commodity as
of late. While both locations voted to having significantly little access to childcare, there is less
available in Costa Rica, as well as less access to medication and doctors.

Question 10
The question responses were at too high of a volume to be completely shared in this paper,
however they may be requested. Below are some of the more significant responses, shedding light
on the resources that are unavailable and may influence the livelihood of these families. There
were significantly less responses from the Costa Rica survey, but their answers reflected the
concerns of the families in the States. Both are concerned for the availability of protective masks,
gloves, incomes, and the inability to tend to other family members if needed. From the U.S.
respondents, there seems to be some major concerns of internet availability and mental health care.
U.S. Responses:
COVID testing, masks, sanitizer, some
essential foods
“worried people are hoarding and not
enough for others”
Church
Unable to travel to family to be supported or
support if sick
An income
Internet for work and school

Mental health care, psychological support,
therapists
Costa Rica Responses:
Ability to visit sick family members
Extra resources to pay for private school and
help elderly parents
Masks and gloves

Question 11
As the graphs demonstrate, there is a large difference between worries of food security.
Only 6.5% of U.S. respondents had a definite “yes”, whereas almost half of the CR respondents
answered yes. About 63% of U.S. respondents had a definite lack of concern for their food security.
Only a third of the Costa Rican respondents felt they were well off in terms of food security. Both
had only a slight difference in the number of families that responded “sometimes”.

Question 12
Responses for this question were unanimously indicating that education is continued
through online or virtual classrooms no matter the age. Some used the term “distanced learning”.
One respondent in Costa Rica said the teacher sends the parents the work and assignments through
WhatsApp and email. United States respondents named Zoom, Google Classroom, and work
packets.
Question 13
Again, the question responses were at too high of a volume to be completely shared in this
paper, however they may be requested. Below are some of the most significant answers to shed
the lightest on the activities taking place at home to stay active occupied. The responses were
generally the same, there were many parallels between at-home activities, keeping in mind that the
volume of Costa Rican responses were slightly less. Both populations have been gardening, doing
family board games, watching lots of television and movies, cooking, and cleaning. Only a few
named reading, yoga, and art out of both groups. Forms of exercise were much more prevalent and
important to the U.S. group. Almost every response named some general form of exercise, whereas
only 2 of the Costa Rican responses did.
U.S. responses:
Work and school work
Home workouts, bike riding, daily walks,
yoga
Gardening, yard work, home improvement
projects
Puzzles, board games, video games
Reading
cooking meals
Netflix, tv shows, news

Painting, crafts
Costa Rica responses:
Gardening
Board games
Tv, using cellphones, watching movies
Cooking
Cleaning the house, personal projects
Exercise, read, art

Questions 14
Again, the question responses were at too high of a volume to be completely shared in this
paper, however they may be requested. Below are some of the most significant answers to shed

the lightest on the changes that have been made due to the coronavirus. Only a few states in the
United States have legal enforcement in social distancing, quarantine, or traveling. The rest of the
states seem to have the general concept of social distancing as advertisement, making lots of
recommendations about things to do, and making restaurants take-out only, closing beaches, and
limiting store hours. In Costa Rica, the same social distancing concept applies, business, beaches,
and gatherings are prohibited like the U.S. However, my responses for Costa Rica were more
positive about how the government in handling the crisis, such as a massive purchase of medical
equipment, dedicating a hospital specifically to COVID-19 and having vehicular and human travel
restrictions.
U.S. responses:
Social distancing recommendations
Full lockdown, shelter in place, stay at home
order, 8pm curfew
Restrictions of restaurants and stores, less
hours, take-out only food
No gatherings of more than 10 people
Online classes only
Closing beaches
“suggestions” but no enforcement
Essential workers only
No groups of more than 3 people

Costa Rica responses:
Social distancing
Restrictions on vehicle and human travel
Close activities and businesses where many
people gather
Purchase of medical equipment, one hospital
for only COVID patients
Online or suspended classes
Food assistance for families
Banks are suspending monthly payments for
3 months

Question 15
Again, the question responses were at too high of a volume to be completely shared in this
paper, however they may be requested. Below are some of the most significant answers to shed
the lightest on the things the government and local communities could be doing better in this time
of need. A lot of responses from the United States are asking for a strict and enforced quarantine
since only a few states are under legal obligation to do so. Both countries are having problems
with an economic downfall and ask for freezes on bills, lowering taxes or distributing that tax
elsewhere, helping those who are unemployed, and those who do not have access to the necessary
resources. The United States also asks for more testing and medical supplies. We have a lot of
people in this country, and all of them want to make sure they are safe and healthy. Costa Rican
respondents were also very attentive to aiding and supporting local businesses, making sure to buy
food locally instead of from corporate or chain stores.
U.S. responses:
Do what everyone is told, take this more
seriously
Not allowing travel, no state visitors
declare the quarantine, full lockdown with
enforcement

Paid leave, tax the rich, economic relief,
freeze on bills
Testing, hospital supplies
Food pantries
Helping the unemployed, resources to those
without transportation

Free healthcare
Look out for every part of the community
Better communication and collective action
Costa Rica responses:
Better ruled for quarantine

Lower taxes, do not collect bills for basic
services (like water)
Financially assist the unemployed
Buy locally, seek alternatives to tourism
Aid local businesses

Discussion:
From our own daily lives, as well as this research survey’s responses, there have been some
serious changes in the past few months because of the coronavirus response and relief. The most
interesting part of the whole COVID development has been the differences in response and effects
between different countries, and even between states within the United States. In my survey, there
were some very interesting differences between Costa Rica and the United States, more
specifically between Monteverde and South Carolina. As I mentioned before, both Costa Rica and
South Carolina declared their first case of the Coronavirus on the same date. I was still in Costa
Rice before they received their first case and was able to witness the precautions that were being
taken, such as banning group gatherings and a widespread campaign to increase sanitation and
cleaning measures. South Carolina did almost nothing before their first case but watch the
surrounding states increase in case numbers. South Carolina (and most of the United States) was
not proactive at all, and even after the first case they were slow to provide any action. The most
significantly quick action against the virus was closing the local retirement communities from any
foreign vehicles or visitors. Costa Rica was very quick to close its borders, as well, and encourage
tourists to return back to their home country, and requiring CR citizens who enter to be quarantined
for 14 days. South Carolina has a population of 5.2 million citizens and now has 4,600 cases,
whereas Costa Rica has a population of 4.99 million citizens and now has 662 cases. That is a
rather significant difference in the amount of cases that have evolved in both locations, when both
have a pretty similar starting population size.
Now, in the midst of the virus spreading through our communities, my survey has shown
some rather uniform trends as well as differing concerns and response issues. Both countries have
seen a rather dramatic change in employment status by a decreasing number of family members
employed. However, Costa Rican families tended to be smaller and already often had only 1 or 2
sources of income, leading the family too little to no income. American families tended to be

bigger with more sources of income that have now become employed, demanding that these big
families function off a lot less money than originally available. Costa Rican families were the
majority of the families to vote that they feared their food security, however they did indicate that
the government was providing food support to those who need it. This indicates that the
unemployment in Costa Rica leads some families with the inability to provide their basic
necessities like food, whereas the incomes of the American families still allows for those resources.
It is very likely that food is a lot more accessible here in America. We have lots of different large
store options to shop from, online shopping and ordering, as well as frequent restocking and
product deliveries. Costa Rican families are unlikely to have access to such a large quantity of
shopping options and quick restocking. In fact, it was reported in the survey that most families did
not have access to extra food or cleaning supplies, both hot commodities in this time. There was
more representation in my survey of problems with Americans rather than Costa Ricans with
hoarding food, supplies, and other resources for their family, leaving other families to nothing. A
few of those essential supplies that are being hoarded is toilet paper, hand sanitizer, cleaning wipes,
and foods like eggs, bread, and milk. However, despite the hoarding and unemployment issues in
the United States, as well as their increasing number of Coronavirus cases, the American families
are more confident in the safety, wellbeing, and future of their family rather than those in Costa
Rica. I think most of this concern for the future in Costa Rica is largely economic. Costa Rica is a
largely tourist-based economy and even with a low number of cases, the universal spread of this
virus has their borders closed to any foreign visitors. This forces the entire country to be
economically successful with only themselves. I also live in a tourist-based economy here in South
Carolina, but because of a lack of travel bans here, there are still people traveling to spend their
time and money here. We have also adapted some of our businesses to be open but function on
limited contact. However, within the next day or two, South Carolina will be opening up their
businesses, restaurants, and beaches once again. It was rather inspiring to see responses from the
Costa Rica survey promoting that the community buy locally and support local businesses. Costa
Rica is clearly turning to the community in order to support each other, and South Carolina is just
leaving itself open to tourists.
One of the limited resources I found rather significant was the lack of masks and gloves
for the public. Costa Rican respondents reported that they use neither gloves or a mask when going
into public, whereas it is highly recommended in the United States to do both, especially when

coming in contact with public spaces. There are more cases in each American state than there is in
Costa Rica, so it is possible that these measures are unnecessary, however it may just be a lack of
resources. I personally know several grandmothers, families, and mothers who are sewing masks
out of extra fabric and hair ties for their local community, business workers, and medical staff due
to a lack of these manufactured masks in the states. These masks are much needed with the lack
of quarantine regulation, respect of social distancing, and mass amount of travel that is still
occurring within the states, and especially South Carolina. Only a few states with big metropolitan
hotspots are the places in a complete and legally enforced lockdown. I was impressed to hear that
Costa Rica had vehicle travel regulations, I am unaware of that occurring in the United States
anywhere besides the places of lockdown.
Despite everyone complaining of being bored and missing their friends and hoping
everything will go back to normal, many people have found ways to stay occupied at home. For
many of us in the states, our days have been filled with online school or actual professional work.
Many students here in the United States have been provided internet by their local internet provider
or their schools, both of which aren’t always available and accessible to everyone. I am unsure of
the internet availability and support in Costa Rica for the recent changes of online school and work.
Besides working, many families have used this time for much needed tasks like deep cleaning,
reorganizing, cooking fresh or new foods, and at home workout routines. Along with that, both
countries responded that they have been playing games, watching movies, going for walks, and
doing crafts with their families. It has been incredibly challenging for many people to be stuck at
home and maintain a healthy psychological state. Those who suffer from anxiety and depression
find both to be promoted by quarantine and disruption of their normal routine of life. And in the
midst of the pandemic, very few people have the resources and accessibility to utilize any mental
health support.
The most interesting question of my survey was the last question, asking my survey
recipients for the things their community or government could be doing better. Both countries
suggested that there be a more enforced and lengthened quarantine, a freeze on bills, aid local
business and families in need, and a redistribution of taxes. The largest demand was for this to be
taken seriously, for people to stay inside and safe, to protect those who don’t have the means and
resources, and to prevent everyone from going broke during this pandemic.

Despite differences between each country and geographic region, all of us on this planet
are facing the same general repercussions to their communities due to the coronavirus. For some
it may hit harder, however. It is important to note that my survey was not able to capture every
demographic, and those who are suffering the worst are those who are lower class and people of
color, both of which South Carolina often lacks. I was very surprised to see that my survey
responses received a lot of middle to upper class respondents, indicating that most of the people
that I have contacts with and were willing to respond were in a very specific demographic.
Therefore, there is a rather large underrepresentation in this research, especially including my
small amount of survey participants from Costa Rica. A lot of the suffering in both countries goes
rather undetected in this survey. However, this survey did successfully serve to hear directly from
the community the worries, needs, successes, and comments on the recent changes from the
coronavirus.

